
     
       

                     
 

 
 

  
 

    
 

 
 

   
 

     
 

   
 

 
        

 
 
 
 
 
 
 
 
 
 
 

 

DEPARTMENT OF CONSUMER AFFAIRS • BUREAU OF HOUSEHOLD GOODS AND SERVICES 
4244 South Market Court, Suite D, Sacramento, CA 95834 
P: (916) 999-2041 | F: (916) 921-7279 | Web: bhgs.dca.ca.gov 

Electronic & Appliance Repair, Home Furnishings, and Thermal Insulation 
Account Registration for "Connect" 

1. Go to Connect: connect.dca.ca.gov/bhgs. 

2. Select Click here to Register. 

3. Enter requested information. Questions with a red * are required. 

4. After entering the requested information, click Submit Registration. 

5. You will receive an email and text based on the information entered in Step 3. These 
messages confirm your registration and include a temporary password. 

6. On Connect, click Already registered? Click here to Log In to continue. 

https://bhgs.dca.ca.gov/
https://connect.dca.ca.gov/bhgs


     
       

                     
 

     
  

   
  
  
  

 
 

      
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    
 

    
   

 
  

 
 

    

7. 
You’ll

DEPARTMENT OF CONSUMER AFFAIRS • BUREAU OF HOUSEHOLD GOODS AND SERVICES 
4244 South Market Court, Suite D, Sacramento, CA 95834 
P: (916) 999-2041 | F: (916) 921-7279 | Web: bhgs.dca.ca.gov 

On the Log In page, enter your email address and the temporary password.
 then be asked to create a new password. Your new password must: 

• Be at least 15 characters long 
• Include both uppercase and lowercase letters 
• Contain numbers 
• Contain at least one special character 

8. Select your license type. Then, enter your license number and PIN code (included in 
your pre-registration letter) to link your license . 

Note: If any information is entered incorrectly, your registration will be locked. 

For help finding your PIN code or license number, email 
BHGS.ConnectSupport@dca.ca.gov or call the Bureau at (916) 999-2041, option 2. 

9. Click Next. A message will appear on the screen confirming your license was linked 
successfully. 

Congratulations! Select Back to Dashboard to use your account. 

https://bhgs.dca.ca.gov/
mailto:BHGS.ConnectSupport@dca.ca.gov
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