
 
    

      
                   

 

 
 

 
 

   
 

 
 

    
 

 
 

      
  

 
 

  
     
 

 

    
    

  
 

 

  
 

 
 

  
  

 
  

 
 

     
 

      

  
 

 

BUREAU OF A~ 
HOUSEHOLD GOODS 
AND SERVICES 

BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY  •   GAVIN NEWSOM, GOVERNOR 
DEPARTMENT OF CONSUMER AFFAIRS • BUREAU OF HOUSEHOLD GOODS AND SERVICES 
4244 South Market Court, Suite D, Sacramento, CA 95834 
P (916) 999-2041 | F (916) 921-7279 | www.bhgs.dca.ca.gov 

BUREAU OF HOUSEHOLD GOOD AND SERVICES 
ADVISORY COUNCIL MEETING 

NOTICE and AGENDA 

IN-PERSON AND TELECONFERENCE MEETING 

Wednesday, June 15, 2022, 10:00 am
Until the Completion of Business 

Meeting Location:
Department of Consumer Affairs – HQ 1 Hearing Room 

1625 North Market Blvd, Room 102 
Sacramento, CA 95834 

Important Notices to the Public: The Bureau of Household Goods and Services 
(Bureau) will hold a public meeting both in-person and via a teleconference 
platform. 

Note: The Bureau will endeavor to provide reliable means for members of the public to 
participate remotely; however, in the unlikely event that the remote means fails, the 
meeting may continue in person. For this reason, members of the public are advised to 
consider attending the meeting in person in order to ensure their participation during the 
meeting. 

To participate in the WebEx Events meeting, please log on to this website the day 
of the meeting: 

https://dca-meetings.webex.com/dca-
meetings/j.php?MTID=m941b783708f314874b1fd5dd7ed1c626 

Event number: 2497 322 5696 
Event password: BHGS06152022 

INSTRUCTIONS FOR PARTICIPATION: Please see the instructions attached here to 
observe and participate in the meeting using WebEx from a Microsoft Windows-
based PC. 

Members of the public may but are not obligated to provide their names or personal 
information as a condition of observing or participating in the meeting. When signing into 
the WebEx platform, participants may be asked for their name and email address. 
Participants who choose not to provide their names will be required to provide a unique 
identifier such as their initials or another alternative, so that the meeting moderator can 
identify individuals who wish to make public comment; participants who choose not to 
provide their email address may utilize a fictitious email address in the following sample 
format: XXXXX@mailinator.com. 

https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m941b783708f314874b1fd5dd7ed1c626
https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m941b783708f314874b1fd5dd7ed1c626
mailto:XXXXX@mailinator.com
www.bhgs.dca.ca.gov


    

 
 

 
  

 
   

  
 

   
 

 
 

 
 

 
 

 
 

  
 

 
  

  
 

  
  

 
  

  
  

 
  

  
   

     
    

  
 

    
 

    
  

  
  

    
    

 
     

 

BUREAU OF A~ 
HOUSEHOLD GOODS 
AND SERVICES 

Bureau of Household Goods and Services 
Advisory Council Agenda – June 15, 2022 

Public comments will be limited to three minutes unless, in the discretion of the Advisory 
Council, circumstances require a shorter period. Members of the public will not be 
permitted to “yield” their allotted time to other members of the public to make comments. 

As an alternative, members of the public who wish to observe the meeting without 
making public comment can do so (provided no unforeseen technical difficulties) at 
https://thedcapage.wordpress.com/webcasts/. 

Teleconference/Audio Conference Option: 

US Toll +1-415-655-0001 
Access code: 249 732 25696 

Passcode: 24470615 

Advisory Council Members: 

Pascal Benyamini, Industry 
Burt Grimes, Industry 
Donald Lucas, Public 
Dan Rhodes, Industry 

Steve Weitekamp, Industry 
Toby Taylor, Industry 

Agenda items may be taken out of order. Times stated are approximate and subject to 
change. Agenda order is tentative and subject to change at the discretion of the Advisory 
Council. 

In accordance with the Bagley-Keene Open Meeting Act, all meetings are open to the 
public. Pursuant to Government Code section 11125.7, the Advisory Council provides the 
opportunity for the public to address each agenda item during discussion or consideration 
by the Advisory Council. Total time allocated for public comment on particular issues may 
be limited. Individuals may appear to discuss items not on the agenda; however, the 
Advisory Council may not discuss any matter not included in this agenda. (Government 
Code sections 11125, 11125.7(a)). 

The Bureau plans to webcast this meeting at https://thedcapage.blog/webcasts/. Webcast 
availability cannot, however, be guaranteed due to limited resources or technical 
difficulties. The meeting will not be cancelled if webcast is not available. 

The meeting is accessible to the disabled. A person who needs disability-related 
accommodations or modifications to participate in the meeting may make a request by 
contacting Ashleigh Reitter at ashleigh.reitter@dca.ca.gov by sending a written request to 
the address indicated above or at TDD (800) 326-2297 for the hearing impaired. Please 
provide at least five working days’ notice before the meeting to help ensure 
accommodations. 

Page 2 
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BUREAU OF A~ 
HOUSEHOLD GOODS 
AND SERVICES 

Bureau of Household Goods and Services 
Advisory Council Agenda – June 15, 2022 

AGENDA 

1. Bureau Chief Introduction, Call to Order, and Roll Call 

2. Public Comment on Items Not on the Agenda 
Please note that the Advisory Council may not discuss any matter raised during this 
public comment section that is not included on this agenda. (Government Code 
sections11125, 11125.7(a).) 

3. Review January 20, 2022, Advisory Council Meeting Minutes 

4. Review Strategic Plan 

5. Division Updates and Statistical Overviews 
a. Fiscal Update 
b. Administrative 
c. Licensing 
d. Laboratory 
e. Enforcement 

6. Legislative and Policy Updates 
a. AB 224 (Daly) – Department of Consumer Affairs: Bureau of Household Goods 

and Services: household movers 
b. AB 2956 (Committee on Transportation) – Transportation 
c. SB 983 (Eggman) – Consumer warranty protection: express warranties 
d. SB 1443 (Roth) – The Department of Consumer Affairs 
e. Business Modernization Project 
f. CPS Fee Study 
g. Upholstered Furniture and Bedding Law Label Regulatory Proposal 

7. Confirm Future Meeting Date of Thursday, October 13, 2022, at 10 a.m. 

8. Future Agenda Items 

9. Adjournment 
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Q Cal,lom,a~artrnentof T~ )( + 

~ ➔ C i dca-ca.webex.com/mw3300/mywebex/defaultdo?nomenu=1rue&slteurl=dca-ca&service=6&md=O.S62003235914354&mam_url=https%3A%2F%2Fdca-ca.webex.com%2Fec3300%2Feventcenter'K.2Fevent%2FeventAct1on.do%3P 

l :.i Apps ~ P~ProdS,mpliGoY ~ ProdStmpliGov .. Chnsllan8rothers... W3 WetJContentAccH. .. D FemsBueUer'sOay_ W3 POFTechn,quesl Te ... 0 OCAPasswordRese ... 

Event Information: 3/26 

Event status : 

Date and time: 

Duration: 

Description: 

• Started 

Thursday, March 26, 2020 10:30 am 
Paciffc Daylight Time {San Francisco, GMT-07'CX>J 
.c.n.Aagl..li.ml..l2.n. 

1 flour 

By jOiningthisevent, you are accepting theCiscoWebex ~ and ~ . 

Join Event NOW 

To join this event, proVlde the folloWing information . 

First name : 

Lastnam•: 

Email address: 

Eventpassworct: 

I!) 

ll!!IIIZl 
~ Jom by browser NEW 

lf youarethehost, .il.arl.y~ 

f-,- C ii dc.a-u..webu..com,.... ,oo ~defwrl.001--tn...bt...,rt,,OQ a&Hf'WIOt~.&l'l'ICl•0.54o.!'0032JS91CJ5,C&......._urt•httpc'-JA...._ ,2~ou a.weoeK.CO,.,"-l'fKJJO(N,21....,..tcemer11.lf-.t'lli...--r-tAct--.do"3f, 

::• ._, ~ ~s-.,A,Gow ~ P,octS-~"" - o,,,,._,_, 'o\S ~C--N.4•._ • f-..1_,o.y_ WS POJ~1•T,._ 0 OCA""'"--,j!ln<t_ 

Event Information: 3/26 

Ounotion: 

o ... c:npc1on: 

....... 
Tht.nday Msch 26 2020 1 0 30 am 
~Oil)llgnl Tme(SMtl'l'AOCt5(:0 GMT--07 00) ................ ,_ 

By pning lfllS evef\l, you - aotepmg the CIKO 'Nl!vl!!x ~ lll'ld ei...,.Jilllmlal, 

JOlrlEYffltNOW 

'RIJDlnlhlSeven(.pn:,wldelhelOIOwlnglnfOffnatlOn 

Even1 ~••word: 

m 

~JO#llt:1r~ r.Et1-' 

lfyou,relhenoM IYQ.~ 

HOW TO – Join – DCA WebEx Event 

The following contains instructions on how to join a WebEx event hosted by the 

Department of Consumer Affairs (DCA). 

1. Navigate to the WebEx event link provided by the DCA entity (an example link is 

provided below for reference) via an internet browser. 

Example link: 
https://dca-ca.webex.com/dca-ca/onstage/g.php?MTID=eb0a73a251f0201d9d5ef3aaa9e978bb5 

2. The details of the event are presented on the left of the screen and the required 

information for you to complete is on the right. 

NOTE: If there is a potential that you will participate in this event during a Public Comment 

period, you must identify yourself in a manner that the event Host can then identify your line 

and unmute it so the event participants can hear your public comment. The ‘First name’, 
‘Last name’ and ‘Email address’ fields do not need to reflect your identity. The department 
will use the name or moniker you provide here to identify your communication line should 

you participate during public comment. 

1 | P a g e 
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Join Event °' 

To join this even pro ·cte the following informa ion 

First name: 

ust name: 

Email addre-Ss: 

Event p:issword : 

......... 
T 

,,..,.,. .. 

E,\ t 

If you are 1ne nost .ililfl you t::vent 

~ li'il He 

HOW TO – Join – DCA WebEx Event 

3. Click the ‘Join Now’ button. 

NOTE: The event password will be entered automatically. If you alter the password 

by accident, close the browser and click the event link provided again. 

4. If you do not have the WebEx applet installed for your browser, a new window may 

open, so make sure your pop-up blocker is disabled. You may see a window asking 

you to open or run new software. Click ‘Run’. 

Depending on your computer’s settings, you may be blocked from running the 

necessary software. If this is the case, click ‘Cancel’ and return to the browser tab 
that looks like the window below. You can bypass the above process. 

2 | P a g e 
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Starting Webex ... 

ull havt g tro ble? Run a temporary application w on :his mee: ng mrrec ately. 

I I 

0 Cisco Webex Events 

Another test 
12:00 PM - 1:00 PM 

JP 

<]" Don't connect audio v .4, 

HOW TO – Join – DCA WebEx Event 

5. To bypass step 4, click ‘Run a temporary application’. 

6. A dialog box will appear at the bottom of the page, click ‘Run’. 

The temporary software will run, and the meeting window will open. 

NOTE: The preferred audio connection to our event is via telephone conference or 

headset. Use of an open microphone and speakers through your computer could 

result in issue with audio clarity and potential feedback/echo. 

7. If using a headset plugged into your computer, click the ‘Join Event’ button. 

3 | P a g e 
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Another test 
12:00 PM - 1:00 PM 

JP 

Join Event 

<J-. Don't connect audio v ◄ 

d) Use comp n.it er for an.id io 

~ Call in 

<]x Don't connect to an.id io 

Join Event 

~Callin v 

STA.TIE 0 F CALIFORNIA 
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DEPARTMENT OF CONSUMER AFFAIRS 

OFFICE OF INFORMATION SERVICES 

• 

HOW TO – Join – DCA WebEx Event 

8. If using teleconference via your phone for audio, click the audio menu below the 

green ‘Join Event’ button. 

9. When the audio menu appears click ‘Call in’. 

10. Click ‘Join Event’. The audio conference call in information will be available after 

you join the Event. 

4 | P a g e 
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Call In 

Call in from another application 0 

1 Call 

USToll 

Show all global call-in numbers 

2 Enter 

Aocess oode 

Attendee ID 111111n 

so 

STA.TIE 0 F CALIFORNIA 

o c a 
DEPARTMENT OF CONSUMER AFFAIRS 

OFFICE OF INFORMATION SERVICES 

X 

HOW TO – Join – DCA WebEx Event 

11. Call into the audio conference with the details provided. 

NOTE: The audio conference is the preferred method. Using your computer’s 

microphone and speakers is not recommended. 

Once you successfully call into the audio conference with the information provided, 

your screen will look like the screen below and you have joined the event. 

Congratulations! 

NOTE: Your audio line is muted and can only be unmuted by the event host. 

5 | P a g e 
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Ci;s;rn W eb ex Ev enl:s G) Event Info Hide menl.l bar A 

Eile £dit ~hare Y'.ie~ Audio & Video ~articipant Event !:!elp 

.e_articipant Even! t:J.elp ----------
Switch 8Udio ... 

-""9M'l!!'tl!'1!'1""1!1'1'1'9"Ml'@l"IJ phon e Settings ... 

Music mode Ctrl+Shift+M 

"' .!,!nmute temporarily by holding Spacebar 

~am era ... 

Change ",l'.irtual Ba ckground .. . 

Connect to a V igeo System .. . 

Audio connection 
X 

You"re using computer for audio. © 

+++··++ 
Switch audio 

'1?; Callin .. 

HOW TO – Join – DCA WebEx Event 

Selecting Audio Connection After Joining 

If you join the meeting using your computer’s microphone and audio, or you didn’t 

connect audio at all, you can still set that up while you are in the meeting. 

1. Select ‘Audio & Video from the menu bar at the top of your screen. 

2. Select “Switch Audio” from the drop-down menu. 

3. The ‘Call In’ information can be displayed by selecting ‘View’ 

You will then be presented the dial in information for you to call in from any phone. 

6 | P a g e 



   

 

   

 

 

 
  

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

   

   

    

 

 

 

 

 

 

 

 

 

2= Participants 

Ask: All Panelists 

Select a panelist in the Ask menu 
first and then type your question 

V 

I 

STA.TIE 0 F CALIFORNIA 
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Send 

HOW TO – Join – DCA WebEx Event 

Participating During a Public Comment Period 

At certain times during the event, the facilitator may call for public comment. 

Using the Question & Answer feature (Q&A): 

If you would like to make a public comment, click on the ‘Q and A’ button near the 
bottom, center of your WebEx session. 

This will bring up the ‘Q and A’ chat box. 

NOTE: The ‘Q and A’ button will only be available when the event host opens it during a 

public comment period. 

Make sure the ‘Ask’ menu is set to ‘All panelists’ and type ‘I would like to make a public 

comment’. 

Using the hand raise feature: 

If the program elects to allow use of the hand raise feature and you would like to make 

a public comment, click on the hand icon next to your name. 

Please click on the hand icon again once your comment has been presented to lower 

your hand. 

7 | P a g e 
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HOW TO – Join – DCA WebEx Event 

Attendee lines will be unmuted in the order the requests were received, and you will be 

allowed to present public comment. 

When you are identified as the next commenter, the moderator will unmute your line, 

sending you a request to unmute yourself. Clicking “unmute me” on the pop-up 

window will open your microphone.  You may then begin providing your public 

comment. 

NOTE: Your line will be muted at the end of the allotted public comment duration. You 

will be given a warning that your time is about to expire. 

8 | P a g e 
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